GO0 RsE OUTLINE

Module 1: Starting Work

Unit Introduction

AN

Meeting people: response video

Meeting people: scenario video

Listen to the expert

Situations: response video .

Sltuatlons scenario video

Unit reV|ew



Module 2 : On the phone

Unit Introduction

AN

Telephoning: response
video

_/

Telephoning: scenario

video
N

Making arrangements:
response video

_/

Making arrangements:

scenario video
Listen to the expert

_/
Unit review
N



Module 3: Presentations

Unit Introduction

o

Starting a presentation:
response video

_/

Starting a presentation:

scenario video o

Dealing with questions:
response video

_/

Dealing with questions:

scenario video

Listen to the expert

_/

Unit review

AN




Module 4: Meetings and video conferences

Unit Introduction

AN

Meetings: response
video

_/

Meetings: scenario

video
N

Listen to the expert

_/

Troubleshooting:
response video

Troubleshooting:
scenario video

_/

Unit review

AN



